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Online tender through Gem platform are invited for entering into
Comprehensive Annual Maintenance contract (CAMC) for Ro, water furifier
yr.l"-_of different capacity instalred at various location at ICARJARI, pusa, New
Delhi. Detail of items and other terms & conditions please log on to Gem portal
with ID No. GEtrI/2023lB/3533039.
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F. No.69-2A/2023-24/ST Dared:06.0&D23

e-Tender Notice

The Director, ICAR-lndian Agricultural Research Institute, New Delhi invites
oniine bid from Gem portal in rwo packets for entering into Annual Comprehensive
Maintenance contract CAMC of Ro, wa ter purifier system of dilferent capacity
installed at various location at ICARJARI, pusa, New Delhi. Detailed tender document
can be down.loaded from www.iari.res.in & wurw.eprocure.gov.in.

The tender form alongwith detail of items and other terms & conditions can be
downloaded free of cost from,the websi!e_ht!gl!4!;es.;[ Online bids complete in
all respect should be submitted through Cu*ilrtuf o"fy.

The IARI reserves the right to accept or reject any or all the tenders withoutassigning any reason thereof.

Tenders and supporting documents should be uploaded only on Gemportal online. Hard copy of the iender docum"n,, *itt not be accepted.



TENDER DOCUMENT

ICAR. INDIAN AGRICULTURAL RESEARCH INSTITUTE, NEW DELHI.11OO2
ANNUALCOMPREHENSIVE MAINTENANCE CONTRACT OF RO,
PURIFIER SYSTEM AT ICAR-IARI, PUSA CAMPUS, NEi,V DELHI.11OO12
General Terms and Conditions
1. Scope of work: - The CAMC is for monthly preventive checks as well as for break down
maintenance and includes repair and replacement of the following parts free of charge during the
AMC period:-

a) All kinds of filters
b) PreJilter candle
c) Carbon block
d) RO membrane
e) Flow Reskictor Tube
l) Post Carbon Filter
g) RO Pump
h) Adapter
i) All Valves

i) PCB (Circuit)
k) TDS Controller
l) SV (Stopper)
m) Motors
n) Worn out Parts etc.

2. ROs will be checked on monttrly basis to ensure the TDS level is within the permissible limits'
-' r t.rl.^ar" and Membranes must be replaced qualterly. However, Membranes may be replaced

on need basis.

3. As soon as the CAMC is awarded to the L.1 firm, first of all, the firm will check and provide

service by replacing the farts of all installed R.o.(as mentioned in above point no. 2) and

ensurethepermissiblet.D.SleveiofallR.o,s,Listforthesamewillbeprovidedbythe
store section.

INVITES
WATER
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f)urinetheCAMCperiod,onequarterlyserviceismustandanothervisits'ifrequiredon
;;;7;;c;.f iisis uil ue atiended bv the firm without anv charge'

It may be ensured that rates for parts of authorized brand or of standard quality only will be

considered for replacemeny-r-"puii u..a", cAMC. In case it is found at a later stage that sub-

standard/ inferior qualiry- i*rn! *"'" supplied' necessary actior will be taken 
'against 

firm'
",i]ilil,;-rf"t,"r; ,f i";;;;;.; ,**ity and debairing them from quoting in future

tenders.

6,Ifthecontractorfaiistorrndertaketheiobsatisfactorilyatanyperiodoftimeorwithdraws
his services, tt" pir".tot il'en-ienf''New Delhi tras fuU right to cancel. the contract and

forfeit the performance s"cu'ity deposit without assigning any reason what so ever'

7.. The conkact will be valid Ior a period of one year from the date of award of CAMC which

can be extended for another one year sublect to satisfactory performance that would be

;;K ;;;;l .;;;;;; ,;;. i".- "ni 
condition basis & no extra charges will be paid'

8. The firm will start working immediateiv after award of the contract'
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9. . The firm will attend to all complaints on receipt of complaint about breakdown/repair from

the Division/ Units/Section dlrectly. The services would be provided on regr:lar basis

during day time and in case of emergency beyond working hours including holidays.

10. Proper record of servicing & repair etc. of the breakdown/maintenance would be
maintained by the firm"

11. No advance payment will be made in any case. The firm will submit a consolidated bill in
respect of all Divisions/ Units/ Directorate etc. on half yearly basis after completion of six
months of fob in triplicate in the Store Section, Directorate after necessary verification by
the concemed.

12. The rates quoted in tender should be for full period of CAMC. No alteration of any sort in
the rates quoted in tender is allowed during the tender process and CAMC period

13. Charges like transportation fare etc. for providing the service for attending the complaints
covered under this CAMC will not be payable.

14. sinc€ qJ'arterlv service o{ each Ro's is must as per rule. The quarterly payment will be made
on the basis of verification of each quarterly servicing ru.o.i fo. each'Rb submitted by the
firm' If the quarterly visit/servicing is not attended iy the firm payment will not be made
for such R.O's.

15. violation of the any crause mentioned above w r entail cancellation of the contract.

16. The Director, ICAR-IARI has the full rights to terminate this CAMC at any time without
assigning any reason what so ever, if theiervices are found to be unsatisfacto'ry.

77' Here the rates are being called for all types capacity of R.o. but the contract oI this CAMC will beawarded to L-l firm on the,basis ofconsoriciated ,ui" u, p". Boe. since, there are 3 (three) types
:f I o': and rates quoted by different firms may be different hence L-l wilr be decjded on
the basis of consolidated amount for three categories of R.o s quoted by thefi;.

18 The firm must have exPerience of at least 03 years in the rnaintenance of ROs/ water purifiers.

19 The Bid should be submitted before the lime & date online. offline quotation will b€ not entertained.

,o 
Y"td:::]r^:1"-!fir of documenrs to be provided by the firm atongwith the render:lr) )can coPy ol lirm registration under shop & Estt. Act/ company aci in trre relevant field withconcemed Deptt.
(ii) Scan copy of PAN CARD. /TAN and other registration certificates in the name of firm oRProprietor/ partrer (s; of the fum.(iii) scan copy of GST number alongwith scan copy of latest GST retum filed with concemedDeparfment
(iv) 

lcan coql of prool of h.rrnover (balance sheet & profit & ross A/c only) of not less thanR'?::r^f9glakhs(Rs.eightlakhsonly) durinftheeacrroflastthreeyears viz2019-20,202u27and 2027_22.

(u) *ur. . 
ropy of certificate to the effect that ,,the firm has not been blacklisted/suspended/deba.ed by a"y cor"rrr-*t ouptt,lAutonomous organization,,.

(t'i) ftan copy.of suppry order for last three years (Each year separately) experience forsuch suppries in covernment organizatioi/ rnstitutions shoulrr be prliiaui.
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(vii) Exemption of EMD shall be extended to onlv those who have a 'alid regiskation
certifitate from MSME/NSIC only. The certificate shall clearly indicate the I-ronetarv
limit and shall be valid as on due date/ extended due date of the tender. Also it
should specilically cover the items proposed to be supplied to get EMD fee
exemption.

21. An Original Copy of earnest money of {. 30000/-(Rs. thirty thousand only) must be
deposited in the form of FDR/ Unconditional Bank Cuarantee (BG) from a commercial
bank drawn in favour of the Director, ICARlndian Agricultural Research lnstitute, Nerv

in person to Store Section, Director's Office, ICAR-IARI, New Delhi-l2 on or before the

last date/ time of submrssion.

22. No overwriting or cutting is permitted in the tender documents. Such bids will be

rejected out rightly.

23. The eamest money of unsuccessful bidder will be refunded immediately aiter finalization tlxe

tender except the successful bidder whose Elr{D will only be retumed after the deposit of

security moneY.

24. The zuccessful bidders shall deposit ?. 40.000/ - frupees forty thousand only) in form of FDR/

Unconditional Bank Cuarantee (BG) from a commercial bank drawn in favour of the Director,

ICAR-Indian Agricultural Rescarch Institute, New Delhi as Securitv monev for the performance

of the contract which should be valid at least for a period of 30 months alongwith contract

agleement. No interest on Earnest Money or Security Deposit will be paid by the In-stitute'

25. Contract Agreement: The successful bidder(s) r,r'ill have to execute the Prescribed contlact

agreement iond on the non-judicial stamp paper oll.,-100/- for the iob in accordance with the

cJnditions/ stipulations to be given therein not later than 15th day from the date of accePlance

letter, failing which the earnest money will be forfeited'

26. The details as rnenfioned in Tech. Bid should be frlled in completely'

27. All disputes are under New Delhi Jurisdiction Only'

28. Firm will be responsible to maintain and service the Ro water puriliel system installed at

different location at this Institute.

29. Pdce Bid shall be opened only Technicall.v Qualified bidders'

30. In any circumstances the firm will not deny CAMC work failing which ?.1000/- will be lavied as

Liquidated damages each case apart from penalty'

31. The detail 0f totai Number of Ros installeci in ICAR-IARI is as under and No. of ROs

installed/ removed in future will also be covered in CAMC'

RO water purilier System Upto 20 Lit - 115 Aprox'

RO water purifier system from 21 Lit to 50 Lit- 70 AProx'

RO water purifier system from 51 Lit & Above- 50 Aprox'

32. Validity of Tender: 180 days lrom the due date'

Administrative Officer (Store)
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SI.
No,

Description Page
No,t

Details

1 Name of the Com an Firm
2. Address of the company/Firm with contact

details el Fax/ E mail Cell
Regis tration of the Firm with Govt./Concerned
Deptt. Under shop & commercial Estt. Act.

5 Scan coPv of proo{ of turnovEI (balance shee t & PIOfi t
& t()SS c onl ) of nc) t iess than RuPees 8 .00 I akhs

I

l
( Rs. e tgh t Iakhs onlv) durrng the each oI last tlrree

viz 2079-20,2020-27 and 20Zt-22

7 CuIren t I d GST No. (Attach da 1 ocumentary

Certificate regard ing non black listed firm is
required to be attached (Attached certificate as

roforma
Scanned copy of EMD/MSME/NSIC with
mone limit

other information

4.

Technicai bid

Firm should have atleast 3 yeats experience to
such supplies to Govt./ Semi.Govt. / Boards/
Corporation/ Autonomous Body i.e. 2019-2A,
2020-21 and 2021-22 (Attach documentary proof i.e.
work order SU order of each financial ear

Current,/ Valid PAN No. (Attach documentary
roo

6
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10.

*Mentionino of Paee No. is compulsorv without when the
technical bid will not be acce ted for further consideration.

(Signature & Seal of Tenderer)
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Dated:
-..--



To whom it ma!, concern

"It is certified that our firm M/S

has not been blacklisted / debarrcd/ suspcnded for providing maintenance services of

RO water purifier system by advertisements in newspapers or otherwise bv anv of the

Central/StateGovernment/PublicSectorUndertaking/Instituteofcovernmentof

India/ Autonomous Boc{1' etc' It is further certified that this statement is true and

based on facts. lf it is found false at any stage, I/we shall be liable responsible for the

sameandactionasdeemedfitmaybetakenagainstme/ouragency.

Signature & Seal of the Tenderet
with Date

Telephone No.
Iax:
E mail:
Cell:
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Proforma price bid to be submi$ed in Gem Portal Only

sl.
No.

RO Purifier System
Details

Qty
Basic Rate GST

Applicable
Total

1 Ro Water Purifier
System upto 20 lit

01

Nos

2 Ro Water Purifier
System from 21 lit to
50 lit

01

Nos

3 Ro Water Purifier
System from 51 Lit
& above

01

Nos
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