The Graduate School
Indian Agricultural Research Institute
New Delhi-110012

No.ICAR-IARI/TGS-Medical/2024-25 ‘ Dated: 20 Sept, 2024

E-Tender Notice

Online bids are invited from PSUs only for Medical Insurance to students of ICAR-IARI New Delhi & its
hubs. The complete details of e-tender documents along with terms & conditions can be viewed on
online GEM portal https://bidplus.gem.gov.in/all-bids No. GEM/2024/B/ 5421595 dated-20.09.2024

Last date & time of submission of bids: 11/10/2024 (4.PM)

Date & time of opening technical bids: 12/10/2024 (4:30 PM).
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Assistant Administrative Officer
T faared-1/The Graduate Schpol-l
MFHAN~ TRAT HfY TR FRA
ICAR-Indian Agricultural Research Institute
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Bid Number/grely ware (s dean):
GEM/2024/B/5421595
Dated/feaias : 20-09-2024

Bid Document/ {3 st

Bid Details/[¥5 faxor

Bid End Date/Time/[z dg @ &I a@/aag

11-10-2024 16:00:00

Bid Opening Date/Time/f5 gaa &
airg /aaa

11-10-2024 16:30:00

Bid Offer Validity (From End Date)/fQs drer
duar (dg @9 Hr ali@ /)

180 (Days)

Ministry/State Name/sareI/Iod & =AMA

Ministry Of Agriculture And Farmers Welfare

Department Name/Q#reT & AT

Department Of Agricultural Research And Education (dare)

Organisation Name/fa<l &l =ra

Indian Council Of Agricultural Research (icar)

Office Name/&r=aterd & =lrA

Indian Agricultural Research Institute, New Delhi

Item Category/g &HeIlT

Group Mediclaim Insurance Service - Students;
Hospitalization for accident & emergency Treatments, All
pre-existing illness, ATC; No

Contract Period/3/ay 3@fd

1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/Rsx & =@a# 3iada
arf¥es e=i3iar (3 anf @)

24 Lakh (s)

Years of Past Experience Required for

same/similar service/>=& /g Va3t & faw
3fe faora 3egea & ad

3 Year (s)

Past Experience of Similar Services

required/zd ae & Jar3it & Ao 3maTys
39

Yes

MSE Exemption for Years Of
Experience/3gHd & auf & vaATHS e/ and
Turnover/eBeR & AT s & ge Wy &

Yes

Startup Exemption for Years Of

Experience/3/gHd & aul ¥ WIE3T g/ and
Turnover/ Ti3aR & AT Tré3m & e T &

Yes

Document required from seller/fadsar ¥ amar
T EEAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/fdg faaror

Do you want to show documents uploaded
by bidders to all bidders participated in Yes

bid?/

Bid to RA enabled/Rz ¥ Raxt Narsl afthar fkar | No

Type of Bid/fz @r ga Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d®lfi A F | 2 Days

aRre aaeldhl FaEIIOT & 3TId §HY
Estimated Bid Value/3igaifad s i 6000000
Evaluation Method/f&ie g Total value wise evaluation

Financial Document Indicating Price

Breakup Required/qcd &fa arer ¥ gadst | yes
NBINT 3TATD &

Arbitration Clause No

Mediation Clause No

EMD Detail/Suast f@axor

Advisory Bank/Tsarssiil e State Bank of India

EMD Amount/stagr Tfr 180000

ePBG Detail/Sfiishr faeror

Advisory Bank/Tsargeil d& State Bank of India

ePBG Percentage(%)/sWdsh ufaea (%) 5.00

Duration of ePBG required (Months)/$tds &
3R 3Ef (FE).

14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./st# &7 el & 3T STAST T & 306 198X H FaTd By & fore fas & wry a9 gaAfia gedrdst Uegd i B
THTHS HINT &F AT had arg3it & forw fafastar aur Jarst & o dar verar St & g & urA §| crarial B sE Afd &
Y | arel @I I gl

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaE! 3R Hure
ST A, ST TS I kel &, ot o gat 7 gl |

Beneficiary/aramaf :

ICAR IARI New Delhi
Indian Agricultural Research Institute, New Delhi, Department of Agricultural Research and Education (DARE),
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india"n‘CounciI of Agricultural Research (ICAR), Ministry of Agriculture and Farmers Welfare
it
\Director)

/"1l Compliance/T3T$3S 3iearel

MIl Compliance/Ts3T$3MS 3fe]drere Yes

MSE Purchase Preference/tsitds @lig adiaar

MSE Purchase Preference/taduas @il adizar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subseguent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/nave quoted price

| within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

3/7



cost.

Additional Qualification/Data Required/31aR A9aar /3w Ser

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:5 Yrs or more

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%NA

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:As per ATC

Service provider and it's insurance company should be providing insurance to at least XX clients in
India where the annual premium is more than INR XX for each client:As per ATC

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:As per ATC

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:As per ATC

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:As per ATC

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:As per ATC

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:As per ATC

Details of Buyer (Insured):1726826227.pdf

Scope of Work (inclusion/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-Ins. Il
issued by the Department of Financial Services under Ministry of Finance, it is advised not to
include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance

tenders.:1726826235.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Committee Room,
26-09-2024 11:00:00 Director's Office

ICAR-IARI, New Delhi-110012

Group Mediclaim Insurance Service - Students; Hospitalization For Accident &
Emergency Treatments, All Pre-existing lliness, ATC; No ( 1)

Technical Specifications/da=Ihr fafRAIRar

| Specification “ Values l
| Core ]
lType of People being Insured ” Students l
Coverage iklils]se;;istajlj:_?éion for accident & emergency Treatments , All pre-existing
Family Members (dependants) to be No

Covered

Dependent member(s) to be covered ”&A
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Specification l

| Values I

(in INR)

| Co-Payment Percentage J| NA l
Top-Up Cover to be Provided “ No I
Buffer Sum Insured for Group
Mediclaim to be used at the discretion || Yes
of the Buyer
Amt of Buffer Sum Insured to be
provisioned at the organization level 5000000

| So—

[Premium Payment Options

IAnnualIy

List of Insurer from where insurance
to be taken(can indicate multiple
service providers)

National Insurance Co. Ltd. , SBI General Insurance Co. Ltd. , The New
India Assurance Co. Ltd. , The Oriental Insurance Co. Ltd. , United
India Insurance Co. Ltd.

Addon(s)/ts3ieT

Additional Details/31laR@ faaror

| Insurance Start Date ” 02-11-2024 . I
I Insurance End Date “ 31-10-2025 l
lAge Group of Insuree H 25.5 l

Additional Specification Documentss3ifaR® RRIY g

Consignees/Reporting Officer/aXRd/Raifésr 3@y

Consignee
S.No./w. || Reporting/Officer/ Number of Additional
. R /RafEr Address/qdr People to be Requirement/3ifafs
4. insured TR
110012,The Graduate School,
1 JAGMOHAN TIWARI Directorate, ICAR-IARI, New 1 N/A
Delhi

Buyer Added Bid Specifi

1. Generic

c Terms and Conditions/sar grr a3 78 Rz & @Ay ok

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Forms of EMD and PBG




3. Forms of EMD and PBG
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

4. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.

5. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)
Current Average Age of Student is 25.5 Yrs.

Disclaimer/sror

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:- '

1.

0N O U BN

10.

11
12.
13.
14.

Bidders can also submit the EMD with Account Payee Demand braft in favour of

Director ICAR IARI
payable at
New Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it. ’

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
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case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/@rar=a =@ 3R e, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/arar=a f@zer 31X o<t is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Autharity. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /ST T TTA=T AT & WS 26 & TG F ARG & WY HfH WA WS A ardl o & fasy ¥ wlig
W Ufaey & a9 & AT & Y ofH WA WM o arel U & a1 o ey 3w [ 7 /e & & fow qofr arx g
9 g% 5 & aren waw W & orw olipd @ifas F o A7 ey e @ sua Igurdd da @on 3R B o
I BIWUT AT S T S HUIe F S WX IEEY Bl dehlel WAH B 3N HA & IR I H Ffh driars
MU BT

---Thank You/g=arg---
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